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Amendment No. 3
To
Contract No. NC180000014
For
Pre-Sort Mail Services
Between
Pitney Bowes Presort Services, LLC
and the
City of Austin

The City hereby exercises this extension option for the subject contract. This extension option will be September 1, 2020
through August 31, 2021. One renewal option remains.

The total contract amount is increased by $25,000.00 by this extension period. The total contract authorization is
recapped below:

Action Action Amount Total Contract Amount
Initial Term:
09/21/2018 — 08/31/2019 $50,000.00 $50,000.00
Amendment No. 1: Vendor Change
11/07/2019 $0.00 $50,000.00
Amendment No. 2: Option 1 — Extension
09/01/2019 — 08/31/2020 $25,000.00 $75,000.00
Amendment No. 3: Option 2 - Extension
09/01/2020 — 08/31/2021 $25,000.00 $100,000.00

MBE/WBE goals do not apply to this contract.

The City of Austin contract is associated with Texas SmartBuy Cooperative Contract 915-M1. The effective Texas
SmartBuy term is September 1, 2017 through August 31, 2021, with a renewal option remaining through August 31,
2022.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

Digitally signed by Claudia

Singai@j\D 0 0, /{M \2(5[2{02@ Sign/Date: @;ud»%qbu? RDi?éf%ezi).osm11:12:14-05'00'
N~ AR AT~

Printed Name: Nicole Ziska, twork & Process Optimization  ¢jaudia Rodriquez
Authorized Representative Procurement Specialist IV
Pitney Bowes Presort Services, LLC City of Austin

4101 Freidrich Lane, Suite 211 Purchasing Office

Austin, Texas 78744 124 W. 8th Street, Ste. 310
(512) 804-0938 Austin, Texas 78701

susan.smith@pb.com
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Amendment No. 2

To

Contract No. NC180000014

For

Pre-Sort Mail Services

Between

Pitney Bowes Presort Services, LLC

and the
City of Austin

The City hereby exercises this extension option for the subject contract. This extension option will be September 1, 2019

through August 31, 2020. Two options will remain.

The total contract amount is increased by $25,000.00 by this extension period. The total contract authorization is

recapped below:

Total Contract Amount

Action Action Amount
Initial Term:
09/21/2018 — 08/31/2019 $50,000.00 $50,000.00
Amendment No. 1: Vendor Change
11/07/2019 $0.00 $50,000.00
Amendment No. 2: Option 1 — Extension
09/01/2019 ~ 08/31/2020 $25,000.00 $75,000.00

MBE/WBE goals do not apply to this contract.

The City of Austin contract is associated with Texas SmartBuy Cooperative Contract 915-M1. The effective Texas

SmartBuy term is September 1, 2017 through August 31, 2020.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

contract. s A \
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Printed NameyP - Pro izati
Authorized Representative '

Pitney Bowes Presort Services, LLC
4101 Freidrich Lane, Suite 211
Austin, Texas 78744

(512) 804-0938

susan.smith@pb.com

Matthew Duree

Procurement Manager

City of Austin
Purchasing Office

124 W. 8th Street, Ste. 310

Austin, Texas 78701
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Amendment No. 1
to
Contract No. NC180000014
For
Pre-Sort Mail Services
Between

Pitney Bowes Presort Services, Inc.

and the
City of Austin

1.0 The Contract is hereby amended as follows: Change the vendor information as requested

and documented by the vendor.

From To
Vendor Name Pitney Bowes Presort Services, Inc RiNSyiBoWES|Resort
it Services, LLC
Vendor Code PSI18313669 PS18313669
FEIN — H

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect.

BY THE SIGNATURE affixed below, this Amendment No. 1 is hereby incorporated into and

made a part of the Contract.

Nann

Pitney Bowes Presq%Services, LLC Linell Goodin-Brown

4101 Freidrich Lane Suite 211
Austin, Texas 78744
(512) 804-0938

susan.smith@pb.com

Contract Management Supervisor ||
City of Austin, Purchasing Office

(-9

Date




City of Austin

Purchasing Office
P.O. Box 1088, Austin, TX 78767

September 21, 2018

Pitney Bowes Presort Services, Inc.
Phillip Ostrand

4401 Friedrich Lane, Suite 211
Austin, TX 78744

phil.ostrand @pb.com

Dear Mr. Ostrand:

The City of Austin approved the execution of a contract with Pitney Bowes Presort
Services, Inc. for Pre-Sort Mail Services.

Responsible Department:

Building Services Department

Department Contact Person:

David Lothery

Department Contact Email Address:

david.lothery @austintexas.gov

Department Contact Telephone:

(512) 974-1332

Project Name:

Pre-Sort Mail Services

Contractor Name:

Pitney Bowes Presort Services

Contract Number:

MA 7500 NC180000014

Contract Period:

09/21/2018 — 08/31/2019

Dollar Amount

$50,000.00

Extension Options:

Three 12-month options

Requisition Number:

RQM 7500 18020100245

Thank you for your interest in doing business with the City of Austin. If you have any
questions regarding this contract, please contact the person referenced under

Department Contact Person.

Sincerely,

Jonathan Dalchau
Procurement Specialist IV
City of Austin

Purchasing Office




CONTRACT BETWEEN THE CITY OF AUSTIN (“CITY”)
AND
PITNEY BOWES PRESORT SERVICES, INC. ALias: PS| GROUP, INC. (“CONTRACTOR")
FOR
PRE-SORT MAIL SERVICES
MA 7500 NC180000014

This Contract is between Pitney Bowes Presort Services, Inc. having offices at 4401 Friedrich Lane,
Suite 211, Austin, TX 78744 and the City, a home-rule municipality incorporated by the State of Texas,
and is effective as of the date executed by the City (“Effective Date”). Solicitation requirements are met
by using Contractor’'s Texas Smart Buy Contract No. 915-M1.

1.1 This Contract is composed of the following documents:

1.1.1 This document

1.1.2 ; Exhibit A, Description of Services

1.1.3 Exhibit B, Supplemental Terms

1.1.4 Exhibit C, Texas Smart Buy Contract No. 915-M1
1.1.5 Exhibit D, Non-Discrimination Certification

1.2 Order of Precedégce. Any inconsistency or conflict in the Contract documents shall be resolved
by giving precedence in the following order:

1.2.1 This document °

1.2.2 Description of Services as referenced in Section 1.1.2

1.2.3 Supplemental Terms as referenced in Section 1.1.3

1.2.4 Texas Smart Buy Contract No. 815-M1 as referenced in Section 1.1.4

1.3 Quantity. Quantities will be as needed and specified by the City for each order. The City reserves
the right to purchase more or less of these quantities as may be required during the Contract term.

1.4 Term of Contract. The Contract shall be in effect for an initial term until 08/31/2019 and may be
extended automatically beyond the initial term for up to three (3) twelve (12) month periods,
subject to the extension of the cooperative contract (as referenced in Section 1.1.4 above), at the
City's sole option unless the contractor is notified in writing no less than thirty (30) days prior to the
Contract's expiration. The City reserves the right to transfer this contract to future Texas Smart Buy
contracts that supersede Texas Smart Buy Term Contract No. 915-M1, if the terms and conditions
are favorable to the City.

1.5 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $50,000.00 for the
initial Contract term and $25,000.00 for each extension option for a total amount Not-to-Exceed
$125,000.00.

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the
subject matter of this Contract and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral, relating to such subject matter. This Contract may be altered,
amended, or madified only by a written instrument signed by the duly authorized representatives of both
parties.

NC180000014 — Pitney Bowes Presort Services, Inc. Page 1 0f 2



In witness whereof, the City has caused a duly authorized representative to execute this Contract on the

date set forth below.

PITNEY BOWES PRESORT SERVICES, INC.

NicaLg ZISKA

CITY OF AUSTIN

TJonATHAS  DALcHAW

Printed Name of Authorized Person

\AMM%

Printed Name of Authorized Person

o>

Slgnat e

CHIEF ofeeATinGe cFAcée.
Title:

£

Q|ze |ig

Signa%re

PuocotemenT Specrarzsr DL

Title:

|21 zo18

Date:

»

Exhibit A - City's Description of Services
Exhibit B - Supplemental Terms

Date:

Exhibit C - Texas Smart Buy Contract No. 915-M1, including the Price Sheet and Scope of Services

Exhibit D - Non-Discrimination Certification

NC180000014 — Pitney Bowes Presort Services, Inc.
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EXHIBIT A
CITY OF AUSTIN
DESCRIPTION OF SERVICES

1. Services Provided by Contractor. Contractor will pick up the City's pre-metered or pre-canceled stamp First
Class letter and flat mail, whichever applies, at Customer's designated address(es) as specified in Section 2
below, sort said mail at Contractor's business location and deliver said mail to the United States Postal Service
(USPS). If the City's mail is not pre-metered or is not posted with sufficient postage, then Contracter shall meter
the City's mail with the correct postage determined by size and weight and process such mail. The mail shall be
delivered to the USPS on the metered date, provided that the metered maii is properly prepared by the City and
made available for pick up by Contractor on or before the daily pick up times specified in Section 2 below, or as
mutually agreed upon from time to time. The City agrees that, in performing its services pursuant to this
Contract, Contractor may, at its sole discretion, move the City's mail from one Contractor operating center to
another Contractor operating center.

2. Pick Up Location(s) and Time(s).

2.1 Addré_ss' for Pick Ub-.'Contractor will pick up the City's mail at the following address(es):

City of Austin .
, 2006 Fast 4hst. -
Austin, TX 78701

22 Pick Up Times. The C.'it"yzéhall assemble and make available for pick up its mail on such schedule as may
he rnutually agreed upon by the parties, in writing, from time to time, with the initial schedule to be as

follows:
Days of the Week Metered for Same Day | Metered for Next Day *
" Monday - N/A 9:00 a.m.
Tuesday = N/A 9:00 a.m.
_Wednesday N/A 9:00 a.m.
- Thursday _ N/A 9:00 a.m.
_- . Friday ' N/A 9:00 am.
: Saturday ' N/A N/A
Sunday ' N/A N/A

* The City meters its mail for the next day; however, Contractor processes such mail on the day it is
plcked up by Contractor

3. Postage D_egosl_t. if the Clty lses Permit mail,. pre-meters mail at the 5-Digit Automation rate, or regularly
requires Contractor to meter mail on the City's behalf, the City shall deposit in advance with Contractor the
initial sum of $0.00. The amount to be deposited may be changed by Contractor on a periodic basis (but not
more frequently than quarterly) based upon changes in the City's volume, postage usage, service fees,
payment history or services utilized. The City will be notified in advance, in writing, if the deposit amount is
changed. Contractor shall retain any and all interest income earned on the deposit amount. Upon the
termination of this Contract, Contractor shail return the deposit to the City after all Fees for services and
postage have been paid to Contractor by the City. If the City fails to maintain the depasit at the then-applicable
level(s), the Contractor may immediately suspend its performance under the contract and will, at the City's
option, either: (i) hold the City's mail until the deposit is received or (i) return the mail to the City.

4. Move Update Requirement. USPS regulations require that mailers utilizing First Class discounted postage
rates select one or more authorized move-ypdate options. The City will utilize the authorized Move Update
option(s) indicated below. [f the City utilizes the PBPS Move Update Solution provided by Contractor, additional
terms and conditions applicable to such services are set forth below.

4.1. Move-Update Option. The City will cbrhplete a Certification of Move Update Compliance form as may be
reasonably requested by Contractor from time to time in order to confirm the Move Update Option
selected by the City on a job by JOb ba5|s The City's selections include the following move-update
option{s):

Exhibit A - Description of Services SRESE Page 1 of 3



EXHIBIT A
CITY OF AUSTIN
DESCRIPTION OF SERVICES

Indicate the selected option for Move Update Solution by placing an “X” in each coflumn under the mail
category type indicated.

First First Standard
Option Class Class Flat Class
Letter Mail Mail Letter Mail
Not Applicable - : X

A USPS approved Move Update Solution provided and
‘utilized by the City on all mail of this type

PBPS Move Update Solution (an MLOCR-based
‘software applrcation stich as Siemens UMove) provided X X
by Contractor on ail. mail of this tybe

A USPS approved Move Update Solution provided and
utilized by the City on all mail of this type except for
demgnated jobis:within the maif type as agreed by the
parties on which Contractor shal uhtrze the PBPS Move
» tUpdate Solution -

The USPS uses a census methcd of test;ng to determine if a mail owner's addresses are being
updated as requlred by USPS. Move' Update Compliance regulations. Mailpiece compliance is
measured per calendar month and resuits are reported on the USPS Mailer Scorecard. Mailer
Scorecards -are available for individual mail owners and for Contractor, the mail presenter. The USPS
_will assess penaltles or postage assessments against Contractor as the eDoc submitter associated with
the maillng if the total Move Update failures submitted by Contractor per operating center under its
USPS Customer Reglstratlon iD (CR]D) is over the USPS established threshold for the month. [f the
' Clty has its' own USPS Maifer ID (MID) the City agrees that it will monitor its own failure rate for
" performance on theé USPS Mailer Scorecard by the MID/CRID, which can be accessed through the
USPS Busrness Customer Gateway. The partres will cooperate to identify and resolve failures
mvolvmg the: Clty’s maﬁ if either party has reasonable concerns about meeting the Mailer Scorecard
threshold requrrernents The partles shaii also cooperate to promptly appeal any penalty or
assessment by the USPS |f there are reasonable grounds to advocate an appeal.

Asto each ]ob(s) for whlch the Clty elects to rer on its own application of a USPS Move Update
Solution, the: City. Wlll reimburse Contractor for any penalties or postage assessments imposed by the
USPS agamst Contractor due to, or caused in part by, the City's mailpiece Move Update failures which
exceed the Mailer Scorecard threshold, based upon Contractor's calculation of the City's pro-rata
portlon of such penalty or assessment for that menth.

Asto each jOb(S) fcr wh[ch the Clty elects the PBPS Move Update Solution applied by Contractor, the
City will not be charged for stich Move Update penalties or postage assessments imposed by the
USPS against Contractor, on mailpieces processed by Contractor under those jobs even if the Move
Update failures on those jobs exceed the Mailer Scorecard threshold.

If the City has not selected the PBPS Move Update Solution option, the remainder of this Section 4 is
not applicable. If the City has selected the PBPS Move Update Solution option, such selection is
governed by the terms of Sections 4.2 through 4.3 below.

4.2. Physical Requirements for PBPS Move Update Solution: Contractor can only spray barcodes on mail
pieces that are non-glossy with a sufficient clear zone in the lower right quadrant. The City will be
required to use another approved Mcve Update method for non-conforming mait pieces.

4.3. PBPS Move Update Sclutlon Fee Apptrcatlon Fee per each piece of mail scanned as set forth in the
CCG Contract. . .
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5.

EXHIBIT A
CITY OF AUSTIN
DESCRIPTION OF SERVICES

Mail Specifications. The City's mail shall meet all USFPS requirements for automation compatible mail as set
forth in the Domestic Mail Manual (DMM) and its attendant documentation applicabie to each type of mail
submitted, including but net limited to those set forth in this Section 5 (Mail Specifications).

5.1.

5.2.

5.3.

5.4.

The City's mail shall be submitted to Contractor upright in trays with all envelopes facing in the same
direction, property addressed and sealed. If the City's mail is (i) pre-metered, it shall be affixed with the
correct postage raté; the correct date and appropriate "pre-sorted” notations; (ii) permit imprinted, it shall
be separated and presented by the correct weight and affixed with the appropriate “pre-sorted' and

indicia imprint and a return address; (jii) pre-canceled stamp, it shall be affixed with a pre-canceled stamp

and shall contain a réturn address. The City shall complete and sign pick up slips at each location
indicating the number of trays and/or pieces of mail to be processed by Contractor. If the City pre-meters
its mail, the City shall provide Contractor with its current license numbers, and notify Contractor within
five (B) business days of any changes. The City agrees to produce or promptly execute any Contractor or
USPS documents requnred by the USPS. The City further agrees to make any changes in the way the
City addresses and handles its mait as reasonably requested by Contractor and as required by the
USPS S

ﬁthe Clty pre-barcodes |ts matl the City must: (1) utilize the USPS Coding Accuracy Support System
(CASS) to satisfy the USPS zip code accuracy requirements in Delivery Point Validation; and (2) apply
only barcodes comphant with the then current Full Service Intelligent Mail Barcode (IMb) requirements of
the USPS: The City acknowleciges such penalties and assessments may include additional postage
charged to all or rost of a comblned mailstream as presented by PBPS and not just for the City's portion
of that combmed maﬁstream

USPS regulatlons require that mailers utlllzmg First Class discounted postage rates select one or more
authorized move-update optlons The City will utilize the authorized move-update option(s) indicated in
Section 6 above, If the City utilizes the PBPS Move Update Solution, additional terms and conditions
applicable to stich services are seét forth in Section 4.

The City's mail failing to meet the Mail Specification requirements above may be subject to return of the
mail and/or USPS penalties. The City shall promptly pay upon receipt of appropriate documentation from
Contractor any and all penalties or asséssments levied against Contractor by the USPS as a result of the
City's {or its custo'rn“e:r'or' print’pr’dvider) improper preparation and finishing of its mail.

Warrang' - Digclaimer: Confractor shall perform ail duties and obligations required of it pursuant to this
Contract ify @ccordance with accepted presort mail processing industry standards. EXCEPT AS SET FORTH IN
THE IMMEDIATELY PRECEDING SENTENCE, CONTRACTOR MAKES NO EXPRESS OR IMPLIED
WARRANTIES WHETHER IMPLIED IN FACT OR'IN LAW), AND ANY SUCH WARRANTIES ARE HEREBY
EXPRESSLY DISCLAIMED. CONTRACTOR HAS MADE NO STATEMENTS OF FACT OR OTHER
REPRESENTATIONS TO THE CITY OTHER THAN THOSE EXPRESSLY SET FORTH IN THIS CONTRACT
AND THE CITY HEREBY AGREES THAT IT HAS NOT RELIED ON ANY STATEMENT OF FACT OR OTHER
REPRESENTATION FROM CONTRACTOR IN ENTERING INTO THIS CONTRACT OTHER THAN THOSE
EXPRESSLY SET FORTH IN THIS CONTRACT.
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3.

EXHIBIT B
CITY OF AUSTIN
SUPPLEMENTAL TERMS

Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Phillip
Ostrand, Phone: (512) 680-1591, Email Address: phil.ostrand@pb.com. The City’s Contract Manager for the
engagement shall be David Lothery, (512) 974-9074, Email Address: david.lothery@austiniexas.gov. The
City’s and the Confractor resolve to keep the same key personnel assigned to this engagement throughout its
term. In the event that it becomes necessary for the Contractor to replace any key personnel, the replacement
will be an individual having equivaient experience and competence in executing projects such as the one
described herein. Additionally, the Contractor will promptly notify the City Contract Manager and obtain
approval for the replacement. Such approval shall not be unreasonably withheld.  ©

Invoices.

21. Invoices shall contain a unique invoice number, the purchase order or defivery order number
and the master agreement number if applicable, the Department’s Name, and the name of the
point of contact for the Departiment. Invoices shall be itemized. The Contractor's name and, if
applicable, the tax identification number on the invoice must exactly match the information in the
Contractor's registration with the City. Unless otherwise instructed in writing, the City may rely on the
rémittance address specified on the Contractor's invoice. Invoices received without all required
infarmation cannot be processed and will be returned to the Contractor. Invoices shall be itemized

¢ and transportation charges, if any, shall be listed separately. A copy of the bill of lading and the freight
wayblll when applicable, shall be attached to the invoice. Invoices shall be emailed or mailed to the

below add ress
_ _ City of Austin
| Department .~ Building Services
| Attn: B ‘Accounts Payable

| Address —— P.O. Box 1088

City, State, Zip Code Austin, TX 78767

Email _ L - BSDAPInvoices@austintexas.gov

2.2 Federal excise taxes State taxes, or City sales taxes must not be included in the invoiced amount.

The City wilk furmsh a tax exemptton certificate upon request.

Payment. _
31, Al pf_oper invoi:ceé _ret:éi'\'fed by the City will be paid within thirty (30) calendar days of the City's
receipt of the deliverables or of the invoice, whichever is later.

3.2, If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid
balance at the lesser of the rate specified In Texas Government Code Section 2251.025 or the
maximum lawful rate; except, if payment is not timely made for a reason for which the City
may withhold payment hereunder, interest shall not accrue until ten {10) calendar days after
the grounds for withholding payment have been resolved.

3.3. The City may withhold or set off the entire payment or part of any payment otherwise due the
Contractor to such extent as may be necessary on account of:

3.3.1. delivery of defective or non-conforming deliverables by the Contractor;

3.3.2. third party claims, which are not covered by the insurance which the Contractor is required fo
provide, are flled or reasonable evidence indicating probable filing of such claims;

3.3.3. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;

3.34. damagetfo the propeﬂy of the City or the City's agents, employees or contractors, which is
not covered by msurance required to be prowded by the Contractor;
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EXHIBIT B
CITY OF AUSTIN
SUPPLEMENTAL TERMS

3.2.5. reasconable evidence that the Contractor's obligations will not be completed within the time
specified in the Contract, and that the unpaid balance would not be adequate to cover actual
or liquidated damages for the anticipated delay;

3.3.6. failure of the Contractor to submit proper invoices with all reqmred attachments and
supporting decumentation; or §

3.3.7. failure of the Contractor to comply with any material provision of the Contract Documents.

3.4.  Notice is hereby given of Article VIIl, Section 1 of the Austin City Charter which prohibits the payment
of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3
of the Austin City Code concerning the right of the City to offset indebtedness owed the City.

3.5. Pa'ynieht W|I'i be made by eheek uhless tﬁe pa'rt'iee'mutualiy agree to payment by credit card or
. electronic transfer of funds: The Contractor agrees that there shall be no additional charges,
_ surcharges or penaltles to the Ctty for payments made by credit card or electronic transfer of funds.

4. 'Non-Aggrognatlon The awardlng or contmuatzon of this Contract is dependent upon the avallablllty of
- fundmg The Caty s payment obhgatlons are payab!e only and solely from funds Appropriated and available for
void to the’ extent funds are hot. Approprlateci or: available and any dellverabfes delivered but unpaid shall be
returned to the Contractor The Clty shalll prowde the: Contractor written notice of the failure of the City to
make an adequaie Approprlatlon for any fiscal year to pay the amounts due under the Contract, or the
reduction. of any Approprlatlon to an amount insufficient to permit the City to pay its obligations under the
Conitract. [n the event of non or madequate appropriation of funds, there wili be no penalty nor removai fees
charged to the Czty '

5. Termmat:og Wlthout Cause. The Clty shall have the right to terminate the Contract, in whole or in part,
without cause any time upon thirty. (30) calendar days prior written notice. Upon receipt of a notice of
termination, the Contractor shall promptly cease all further work pursuant to the Contract, with such
excepuons if any, specrfled in the notice of termirtation. The City shall pay the Contractor, to the extent of
funds Appropriated or otherwise Iegaliy available for such purposes, for all goods delivered and services
performed and obilgattons mcurred pnor to the date of termination in accordance with the terms hereof.

6. [nsuranc The foIIowmg msurance requwements apply.
6.1, General Reg_u_lrem_ent_ .-::

6.1.1. The Cohtr’a'c':te'r' 'sh_'aEE at a minimum carry insurance in the types and amounts indicated herein
for the duration-of the Contract and during any warranty period.

6.12. The Contractor shall provide a Certificate of Insurance as verification of coverages required
below fo the City at the befow address prior to Contract execution and within fourteen (14)
calendar days: after written request from the City.

6.1.3. The Contractor must also forward a Cettificate of Insurance to the City whenever a previously
identified policy period has expired, or an extension option or holdover period is exercised, as
verification of continuing coverage.

6.1.4. The Contractor shall not commence work until the required insurance is obtained and has
been reviewed by City. Approval of insurance by the City shall not reiieve or decrease the
liability of the Contractor hereunder and shalf not be construed to be a limitation of liability on
the part of the Contractor.

6.1.5. The City may request that the Contractor submit certificates of insurance to the City for aII
- subcontractors prlor to the subcontractors commencing work on the project.
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6.1.8.

EXHIBIT B
CITY OF AUSTIN
SUPPLEMENTAL TERMS

The Contractor's and all subconiractors’ insurance coverage shall be written by companies
licensed to do business in the State of Texas at the time the policies are issued and shall be
written by companies with A.M. Best ratings of B+Vil or better.

All endorsements naming the City as additional insured, waivers, and notices of cancellation
endorsements as well as the Certificate of Insurance shall be mailed to the following address:
City of Austin v
Purchasing Office

P. O. Box 1088

Austin, Texas 78767

The "o’thet’_"i_hsﬂranc_e__clause shall not apply to the City where the City is an additional insured
shown on any policy. Itis infended that policies required in the Contract, covering both the
Cit'y'and'th'e Contract’or shall be considered primary coverage as applicable.

if insurance po!;mes are: not written for amounts specified in Paragraph 5.1.2, Specific
Coverage: Reqmrements the Contractor shall carry Umbrella or Excess Liability Insuranice for
any differences in amounts: specztled if Excess Liability Insurance is provided, it shali foltow

 the: form of the prlmary coverage

6110,

6.1.11.

6.1.12.

6.1.13.

6.1.14,

The Ctty shall be entttled upon request at an agreed upon Iocatlon and wrthout expense, to
review certafled coples of potlmes and endorsements therefo and may make any reasonable
requésts for deletion or revision or modification of particular policy terms, conditions,
limitations, or. exclusions except where policy provisions are established by law or regulations
bindiﬁg'up'ch eith'er’ of the.- parties hereto or the underwriter on any such policies.

The City reserves the nght to review the insurance requirements set forth during the effective
period of the Contract and to make reasonable adjustments to insurance coverage, limits,
and exclusions: when deemed necessary and prudent by the City based upon changes in
statutory faw, court decisions, the claims history of the industry or financial condition of the
instirance company as well as the Cantractor.

The Co‘_nt_ractor shal[: no_t'caus_e_ any insurance to be canceled nor permit any insurance to
lapse during.the term  of the Contract or as required in the Contract.

The Contractor shall be resporisible for premiums, deductibles and seff-insured retentions, if
any, stated in policies. All deductibles or self-insured retentions shall be disclosed on the
Certificate of Insurance.

The Ccnt'ractcf ettatl"endea'\icr tc'ctcvide the City thirty (30) calendar days written notice of
erosion of the aggregate limits below occurrence timits for all applicable coverages indicated
within the Contract.

6.2. Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the types and
amounts indicated below for the duration of the Contract, including extension options and hold over
periods, and during any warranty period. These insurance coverages are required minimums and are
not intended fo limit the responsibility or liability of the Contractor.

6.2.1.

Commercial Generai Liability Insurance. The minimum bodily injury and property damage per
occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B
{Personal and Advertlsmg Injuries). The policy shaii contain the following provisions and
endorsements

6.2.1.1. Contractual I|ab:I|ty coverage for liability assumed under the Contract and all other
Confracts related to the project.

6.2.1.2. Contractor/Subcontracted Work.

6.2.1.3. Productleompleted Operatcons Liability for the duration of the warranty period.

6.2.1.4. Walver of Subrogat[on Endorsement CG 2404, or equivalent coverage.
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6.2.1.5. Thirty {30) calendar days Notice of Cancellation, Endorsement CG 0205, or
equivalent coverage.

6.2.1.6. The City of Austin listed as an additional insured, Endorsement CG 2010, or
equivalerd coverage.

6.2.2. Business Automobile Liability Insurance. The Contractor shall provide coverage for all owned,
non-ownied and hired vehicles with a minimum combined single limit of $500,000 per
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000
bodily injury per person, $500,000 bodily injury per occurrence and at ieast $100,000
property damage liabifity per accident. The policy shall contain the following endorsements:

6.2.2.1. Waiver of Subrogation, Endorsement CA0444, or equivalent coverage.

6.2.2.2. Thirty (30) calendar days Notice of Cancellation, Endorsement CA0244, or
equivalent coverage.

6.2.2.3. The City of Austin listed as an additional insured, Endorsement CA2048, or
equivalent c'ovei'age

6.2.3. Worker's Comgensatlon and Emnployers’ Liability Insurance. Coverage shall be consistent

- with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). The
- minimum policy limits for Employer's Liability are $100,000 bodily injury each accident,
" $500 000 bod;iy injury by disease policy limit and $100,000 bodily injury by disease each
employee The pollcy shall contam fhe following provisions and endorsements:

6 23.1. The Contractor’s poilcy shall apply to the State of Texas.
6.2.3.2. Waiver of Subrogation, Form WC420304, or equivalent coverage.
| 6233 Thlrty (30) calendar days Notice of Cancellation, Form WC420601, or equivalent
. coverage :

624 Ehd'drsements The SpeCIfIC insurance coverage endorsements specified above, or their

equivalents must be provided. In the event that endorsements, which are the equivalent of
©* the required coverage, are proposed to be substituted for the requ;red coverage, copies of
: the equlva[ent endorsements must be provided for the City's review and approval,

gual Oggortunlg

7.1.

7.2

Egual Emplovment Opnortunltv No Contractor, or Confractor's agent, shall engage in any
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to
the City shall-be considered, norany Purchase Order issued, or any Contract awarded by the City
unless the Offeror has executed and filed with the City Purchasing Office a current Non-
Discrimination Certification. Non-compliance with Chapter 5-4 of the City Code may result in
sanctions, including termination of the contract and the Contractor's suspension or debarment from
part;f:lpatlon on future Clty contracts until deemed compliant with Chapter 5-4.

Amerlcans Wlth Dlsablhtles Act (ADA) Compliance. No Contractor, or Contractor's agent, shall
engage in any discriminatory practice against individuals with disabilities as defined in the ADA,
including but not limited to; employment, accessibility to goods and services, reasonable
accommodations, and effective communications.

Place and Condition of Work. The City shall provide the Contractor access to the sites where the Contractor
is to perform the services as required in order for the Contractor {o perform the services in a timely and
efficient manner in accordance with and subject to the applicable security laws, rules, and regulations. The
Contractor acknowledges that it has satisfied itself as to the nature of the City’s service requirements and
specificationis, the location and essential characteristics of the work sites, the quality and quantity of materials,
equipment, ldbor and facilities necessary to perform the services, and any other condition or state of fact
which could in any way affect perforiance of the Contractor's obligations under the Contract. The Contractor
hereby releases and holds the City harmless from and against any liability or claim for damages of any kind or
nature if the'actual site or service conditlons dn‘fer from expected conditions.
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Workforce Security Clearance and ldentification (D).

9.1. Access to the various City buildings by the Contractor, all subcontractors and their employees will be
strictly controlled at all times by the City.

9.2 Where denial of access by a particular person may cause the Contractor to be unable to perform any
portion of the work of the contract, the Contractor shall so notify the City's Contract Manager, in
writing, within ten (10} days of the receipt of notification of denial. v

9.3. Contractor personnel will be required to check in at the security desk when entering or leaving the
City building and Contractor identification badges must be on display at ali times when in the building.
Failure to do so may be cause for removal of Contractor Personnel from the worksite, without regard
to Contractor s schedu!e

9.4, The; Contractor shaﬂ- comply_ with all other security requirements imposed by the City and shall ensure
that all e'mployees and' subcontra‘ctor‘s'are kept fully informed as to these requirements.

omgliance wnth Health, Safeg, and nvsronmental Requlatlons The Contractor, its Subcontractors, and
their respective employees, shall comply fully with all applicable federal, state, and local health, safety, and.

__ environmental laws, ordinances; rules and regulations in the performance of the services, including but not:

11

12.

13.

14,

limited to those promulgated by the City: and by the Occupatronal Safety and Health Administration (OSHA,).
In case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and
hold the Clty harmiess frcm and agamst all claims; demands, suits, actions, judgments, fines, penalties and
[Iabrllty of every klnd.ansmg from the breach of the Contractor's obligations under this paragraph.

Regortmg Contractor shall prowde month!y usdage and quarterly reports to the City in content and form as
mutua!ly agreed upon by the Partles

Audlts

12.1'-. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any
and all records of the Contractor related to the performance under this Contract. The Contractor shall
retain all such records for a period of three (3) years after final payment on this Contract or until ail
audit and litigation’ matters that the City has brought to the attention of the Contractor are resolved,
whichever is Ionger The Contractor agrees to refund to the City any overpayments disclosed by any
such audit. .

122, The Contractor shall include the section above in all subcontractor agreements entered into in
connection with this Contract.

Stop Woik Notice. The City may issue an immediate Stop Work Notice in the event the Contractor is
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that
is determined by the City to be unsafe to either life or property. Upon notification, the Contractor will cease all
work until notified by the City that the violation or unsafe condition has been corrected. The Contractor shail
be liable for all costs incurred by the City as a result of the issuance of such Stop Work Notice.

Indemnity.

14.1. Definitions:

14.1.1. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action,
judgments and liability of every character, type or description, including all reasonable costs
and expenses of litigation, mediation or other alternate dispute resolution mechanism,
including attorney and other professional fees for:

14.1.1.1. 'damage foor Io_és' of the property of any person (including, but not limited to the
City, the Contractor, their respective agents, officers, employees and
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subcontractors; the officers, agents, and employees of such subconiractors; and
third parties); and/or;

14.1.1.2. death, bodily injury, illness, disease, worker's compensation, loss of services, or
loss of income or wages to any person {including but not limited to the agents,
officers and employees of the City, the Contractor, the Contractor's subconiractors,
and third parties),

0
i

14.1.2. "Fault" shall include the sale of defective or non-conforming deliverables, negligence, willful
misconduct, or & breach of any legally imposed strict liability standard.

14.2. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS
SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL
INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONGERNING OR RESULTING FROM THE
FAULT OF THE CONTRAGTOR, OR THE CONTRAGTOR'S AGENTS, EMPLLOYEES OR SUBCONTRACTORS, IN THE
PERFORMANCE OF THE CONTRAGTOR’S OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE
. DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE CONTRACTOR {INCLUDING, BUT NOT LIMITED TO, THE
'RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM.
Claims. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or
concerns the Contract, or which could have a material adverse effect on the Contractor's ability to perform
thereunder, the Contractor shall give written. notice thereof to the City within ten (10) calendar days after
receipt of notice by the Contractor. Such nofice to the City shall state the date of notification of any such
claim, cfemanci suit- or other action; the names and addresses of the claimant(s); the basis thereof; and the

_ name of each’ person agalnst whom such claim is being asserted. Such notice shall be delivered personally or

18.

17.

by mail and shall be sent to the Ctty and to the Austin City Attorney. Personal delivery to the City Attorney
shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, Texas 78701, and mail delivery shall be to P.O.
Box 1088 Austln Texas 78767 o

'Nottces Unless othenmse specﬁ" ed aII not|ces requests, or other communications required or appropriate to

be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after
postmatked if sent by U. S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices
dellvered by other means shaII be deemed dellvered upon rece;pt by the addressee, Routlne communtca’tlons

Contractor shall be addressed as foE!ows

TotheCﬂy BRI " Tothe Contractor:

City of Austin, Purchasmg OfElce .. Pitney Bowes Presort Services, Inc.
ATTN: Contract Admlmstrator - ' ATTN: Philiip Ostrand, Contract Manager
P.OBox 1088 . - B} 4401 Friedrich Lane, Suite 211

Austin, X 78767 Austin, TX 78744

Confidentiality. In order to provide the deliverables to the City, Contractor may require access to certain of
the City's and/or its licensors’ confidential information (including inventions, employee information, trade
secrets, canfidential know-how, confidential business information, and other information which the City or its
ficensors consider confidential) (coflectively, “Confidential Information”). Confractor acknowledges and agrees
that the Confidential Information is the valuable property of the City and/or its licensors and any unauthorized
use, disclosure, dissemination, or other release of the Confidential Information will substantiatly injure the City
and/or its licensors. The Contractor (including its employees, subcontractors, agents, or representatives)
agrees that it will maintain the Confidential Information in strict cenfidence and shall not disclose, disseminate,
copy, divuige, recreate, or ctherwise use the Confidential Information without the prior written consent of the
City or in a manner not expressly permitted under this Contract, unless the Confidential Information is
required to be disclosed by law or an order of any court or other governmental authority with proper
jurisdiction, provided the Contractor promiptly notifies the City before disclosing such information so as to
permit the City reasonable time to seek an appropriate protective order. The Contractor agrees to use
protective measures no less stringent than the Contractor uses within its own business to protect its own most
vatuable information, which protective méasures shall under all circumstances be at least reasonable
measures to ensure the continued confidentiality of the Confidential Information.
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22.
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Advertising. The Contractor shall not advertise or publish, without the City's prior consent, the fact that the
City has entered into the Contract, except to the extent required by law.

Independent Contrackor. The Contract shall not be construed as creating an employerfemployee
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent
contractor. The Contractor agrees and understands that the Contract does not grant any rights or privileges
established for employees of the City.

Modifications. The Contract can be modified or amended only in writing signed by both parties. No pre-
printed or similar terms on any Contractor invoice, order or other document shall have any force or effect to
change the terms, covenants, and conditions of the Contract.

Dispute Res‘otution

21.1. Ifa dlspute anses out of or relates to the Contract, or the breach thereof, the parties agree to
negotlate ptior to prosecuting a suit for damages. However, this section does not prohibit the filing of
a lawsuit to toll the: running of a statute of limitations or to seek injunctive refief. Either party may
‘make a written request for a meeting between representatives of each party within fourteen (14)
# calerdar days after receipt of the request or such later period as agreed by the parties. Each party
shall include; at a minimum; one (1) sénior level individual with decision-making authority regarding
‘the drspute “The! purpose of this and any subsequent meeting is to attempt in good faith to negotiate a
‘resolution of the dispute. If, within thlrty {30} calendar days after such meeting, the parties have not
succeeded in negotlatrng a resolutlon of the dispute, they will proceed directly to mediation as
descnbed below.: Negotlatlon may be waived by a written agreement signed by both parties, in which
' event the partres may proceed directly to mediation as described below.

21.2. If the efforts to resolve the drspute through negotiation fail, or the parties waive the negotiation

. process, the' parties may: select, within thirty (30} calendar days, a mediator trained in mediation skills
to assist with resolution of the dispute. Shouid they choose this option, the City and the Contractor
‘agree to act in good faith in the selection of the mediator and to give consideration to qualified
individuals nommated to act as. mediator. Nothing in the Contract prevents the parties from relying on
the skills of a person who'is trained in the subject matter of the dispute or a contract interpretation
expert. If the parties: fail to agree on.a mediator within thirty (30) calendar days of initiation of the
mediation process, the medrator shall be selected by the Travis County Dispute Resolution Center

(DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar days
from the date of the first medlatron session. The City and the Contractor will share the mediator's fees
equally and the parties will bear their own costs of participation such as fees for any consultants or
attorneys they may utllrze to represent them or otherwise assist them in the mediation.

Jurisd:ctron And Venue. “The Contract is rnade under and shall be governed by the laws of the State of
Texas, including, when appllcabfe the Uniform Commercial Code as adopted in Texas, V.T.C.A,, Bus. &
Comm. Code; Chapter 1, excludlng any rule or principle that would refer to and apply the substantlve law of
another state or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis
County, Texas and the parties agree to submit to the exclusive personal jurisdiction of such courts. The
foregoing, however, shall not be construed or interpreted to fimit or restrict the right or ability of the City to
seek and secure injunctive relief from any competent authority as contemplated herein.

Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect
the validity or enforceability of any other portion or provision of the Contract. Any void provision shall be
deemed severed from the Contract and the balance of the Contract shall be construed and enforced as if the
Contract did not contain the particular portion or provision held o be void. The parties further agree to reform
the Contract to replace any stricken provision with a valid provision that comes as close as possible to the
intent of the stricken provision. The provisions of this section shall not prevent this entire Contract from being
void should a provision which is the essence of the Contract be determined to be void.
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24. Holidays. The following holidays are observed by the City:

Holiday Date Observed
New Year's Day January 1

Martin Luther King, Jr.'s Birthday

Third Monday in January

President's Day

Third Monday in February

'3

Memorial Day

Last Monday in May

Independence Day

July 4

Labaor Day

First Monday in September

Veteran s Day

November 11

Thanksgwrng Day

Fourth Thursday in November

Friday after Thanksgltrrng Friday after Thanksgiving
Chrlstmas Eve p December 24
Chrlstrnas Day ‘December 25

Ifa Legal Holiday falts on Saturday, it wrll be observed on the preceding Fnday Ifa Legal Hollday falls on

Sunday, |t Wiit be observed on the followmg Monday

25. Survwabllr'."”

of Obil i atlons AII prowsrons of the ‘Contract that impose continuing obilgatlons on the part;es
in¢luding but not’ limited to the warranty,’ mdemnlty, and confidentiality obligations of the parties, shall survive

the explratron or termmatton of the: Contrect

26. Non—Suspensmn or Debarment Certlﬁcatlon The City of Austin is prohibited from contracting with or
making prime or sub-awards: to partles that are suspended or debarred or whose principals are suspended or
debarred from Federal, State or City of Austin Contracts. By accepting a Contract with the City, the
Vendor certifies that its f|rm and its. prlnmpals are not currently suspended or debarred from doing business
with the Federal Governinent; as indicated by the General Services Administration List of Parties Excluded
from Federal Procurement and Non Precurement Programs, the State of Texas, or the City of Austin.

27. lncorgorat:on of Documents Sectlon 0100 Standard Purchase Definitions, is hereby incorporated into
this Contract by referénce, with: the same force and effect as if they were incorporated in full text. The full text

versions of this Section are available; o the Internet at the following online address:

hitpis: Ilassets austmtexas qovlpurchaseldown!oadslstandard purchase definitions pdf
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Contract Details

(http:Hanvww.comptroller.texas. gov/) Texas Complreller of Public Acceunts

fTof2

Glenn Hegal

EXHIBIT C - Texas Smart Buy Contract #915-M1

http/fwww.txsmartbuy.com/contracts/view/ 1967

r

Dalchau, Jonathan ~ Saved Carls - 0 items

(hitp:fhenaatxsmartbuy.com)

Contract Details: # 915-M1

Number o16-M1
Description - Pre-Sort (Barcode) Mail Services — Flats, Letters and Postcards
Category " Managed
. Type . ) .Term.
Stait ate ' snmorr
Einel Date . E %1.’2[)19
Purr,hnse Category PCCGC
: Cnde(Agencies :
Only)

) omionamenewar “: Septemiber 1, 2019; through Augusat 31, 2020

Contracts « Reports ~ Help (fhelph

Terms . : September 1; 2020, through August 31, 2021
B S Seplember 1 2021 !hruugh August 31, 2022
Purchase Orders . .'_Custorners erI Issue ari el purchase order that referances this CPA Centract Number
e and cunvent item descnphon{s} and pricing as stated on this contract. The Centractor wilt
:-not ship any products or: provide reldted services until receipt of a Purchase Ordar
. E_ generated by the State Agency. ngher Educauon or Caoperative member,
WIGP Code(s} {9 915—58 _
‘CPA Contract ; Questions !egardlrlg cantract management issues, price changes. amendments or other
Managenent pust =award concems shou!d be dfracted fo;

' Contract Items and
Pricing . . -

* Adding Newr

Preducts
cantract

: Delivery ﬂelays by

: SPD Cnnfract Management Ofﬁca (SCMO)
* | Texas Comiptroller. of Public Accounts {CPA)
: Phohe: (512) 512) 463-3034 aption 3. -
s Emaﬁ- spd. cmu@cpa 1exas \gav {mailto:spd.cmo@cpa.texas.gov)

: anes xisx)

L G151 Cuslnmer Rssponsrb:liues and Scope of Services (http:/www.txsmartbuy.com
IShopF!nwanr:umenlslconlracl%zoA&achmenls.fm 5-M1 Presort Mail Services.doc)

: Coniraui Development section at apen. market@cpa exas,gov.

Conlractor R Customier ad\rised at aft hmes of siatus u! urder

Coempliant. .

Products

L Dufaull in pmrnrsed Dellvery iJays Al’fer

: incrud” ng the cost uf re-so!icmng. fo the Conteactor,

Failure to pay B damage assessment is cause for r:ontrar;t cancellation and/or debarment
© of rémbval of the r.onh*aclor as applrcab[e from the State's Centralized Master Bidders

List (CMBL)

i 91 5—M1 Pltney Rowes/ Pre—Sort Price Sheet (x3) {hifp: e txsmarthisy.com'ShepFlow
: fDncumentsIContraci%zoAt!auhm-nlslm5-M1 Presart Mail Services Pricing-Pitney

o 'Additional produofs o services oﬂhe same genera[caanIy that are not already on the
tethe - confract may be added by submittirig an Open Market Requisition to the Statawide

:lr de1ay is foresean Contractor shall glva wmien notice to the Custemer and must keep

{Jellvery does ri6t oeeur untik fhe Coritractor de!’vers products, materials or services in full
by compliance with the specifications to Customer's F.0.B, destination, unless delivery is

aipt of Order (ARO} without accepted reasons
of fallure to meet specifications authorizes the Customer to purchase goods and sarvices
of this eonlract efsewhere: and charge any increased costs for the goods and services,

Contractor : speciically accepted, (it whdle or iy part; by tha Customer. Providing praducts, materfals or
services which do-not meet all specification requirements does not constitize delivery.
* Custoiner reseives the rght to fequira naw delivery or 2 refunid in the event that materials
or products not meeting specifications are discovered after payment has baen made.,
Purchase Order The Cusiomer may request that a Contractor cancel a specific line item or an entire
C lation purchase order, There shall be no fees charged for canceflation of an #em and/or crder

prior ta shipment by the Contractor. A Purchase Order Change Notice should be
pracessed and sent to Contractor.

: Pagé 10f17
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EXHIBIT C - Texas Smart Buy Contract #315-M1

Contract Details

Coentractar
Peformance

hitp:/fwww.txsmartbuy.com/contracts/view/ 1967

Statewide Procurement Division (SPD), administers a vendor performance program for
use by all custemers per Texas Gavemment Code {TGLC), §2262,055, and 34 Texas
Administrative Cede (TAC), §20.108, The Vendor Performance refies on the customer's
participation in gathering information on vender perfermance. Stale agency customers
shali report vendor performance on purchases 0f$25,000 er more from contracts
administered by CPA, or any other purchass of $25,000 or more made through delegated
authority granted by CPA (TAC 20.108), or purchases exempt frem CPA pracurement rules
and procedures. State agencies are additionally encouraged to repert vendor performance
on purchases under $25,000.

Vender Performance shall be reperied through the CPA VENDOR PERFORMANGE
TRACKING SYSTEM, (hitp:/www.windew.state,.be.us/procurement
forog/vendor_parformancey)

The purpase of the Vendor Performance Tracking System is lo:

« Identify vendors that have exceptional perfarmance

« Aid purchasers in making a best value determination based on vendor past performarce
~ Protect the state from vendors with unethical business praclices

~ Provide performance scores in four measurable categories for the CMBL vendors

* Track vendor performance for delegated and exempt purchases

Contractor Information

" vID; 14707947158

Contrdctar: PITNEY BOWES PRESORT SERVICES INC

Contact Name: Phillip Ostrand
Envall: phil.ostrand@pb.com
Phone: (512} 6801591

Address: 4404 Friedrich Lane, Suite 211 Austin, TX 78744

axas Comptroller of Public

Accounts

" Gienn Hegar

" Home - -
' © (hiipsfcomptrollerdexas.gov)
« Contact Us

{http:/fcomptrofler.texas.gov
Fabogticontact)

20f2

POLICIES

« Privacy and Security Pollcy
(https:/fcomptrolfer.texas.gov
fabout/policiesfprivacy.php)

v Accessihility Policy
(hitps:/fcomptroller.texas.gov
faboutfpolicies
faccessibility.php}

= Link Policy
{htips:/icomptroller.fexas.gov
fahout/peliciasfinks.php)

+ Texas.gov (hitp:/exas.gov)

= Saarch from the Texas State
Library
{hitps:/fwww tsl texas. govitrail
findex.html)

» Texas Homeland Security
{hitp:/fwww.dhs.gov
fgecgraphyftexas)

« Texas Veterans Portal

QTHER STATE SITES

» texas.gov
(hitps:/Avww.texas.gov))

+ Texas Records and
Information Locator {TRAIL)
{nttp:/fwvew.tsl.state.bous
Arailf)

« State Link Policy
(hitp:/ipublishingext.dirtexas.goy
fportaliinternaliresources
IDocumenttibrary
I5tate%20Website%20Linking%20and % 20Privacy%20Pclicy,pdf)

+ Texas Veterans Fortal
(héip:iiveterans.portal.texas.gov)

{https:Hvaterans.portal.texas.gov/)

+ Fublic Infarmnation Act
(hitps:/fcompfroller.texas.gov
Jabout/policias/public-
infermatior-act. php}

» Texas Secretary of State
{hitp:ifwvew.s03. state.bous/)

* HB855 Browser Stalement
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NOTICE OF AWARD

: -Deputy Comptroller

Cpwe . % B\N

c mptroi!er'fex Gov
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EXHIBIT C - Texas Smart Buy Contract #915-M1

Contract Category No. 915-M1
Presort (Barcode) Mail Services
Letiers, Flats and Postcards

Al

CUSTOMER RESPONSIBILITIES

All

A2

S

o

POSTAGE

Mail from Customers must contain an agency meter, pre cancelled stamp orpermit imprint.
Each Customer must execute all required forms by the contractor and the USPS.

DAILY COLLECTION REPORTING

Customer shall provide Contractor with a daily collection and processing report.

At a minithum, the report shall include a count of the total number of pieces, trays and/or tubs to
be processed for each of the following mail classifications:

1. Domestic First Class Mail

2. Tnternational Mail -

3¢ Domestic M‘afkétiﬁg Mail
- Contractor. may- requue -additional- collection information and shall coordinate with each
Customer '

A:i;

) SCOPE’ OF SERV:ICE'S

The Pro_}ect Manager and CSRS must be available during Regular Business Days and will return calls
within 60 mmutes

A 2 1 MAIL PIECES

As deﬁn‘e‘d by the Domestac Mail Manual (DMM)

&

FLAT SIZE :
. Length - Longest Dimension
. Minimum: 11 % inches
* Maximum: 15 inches
2. Height— - Dimension perpendicular to the length
Minimum; 6 1/8 inches
Maximum: 12 inches
3. Thickness - Uniform
Minimum: 0.007 inch
Maximum: ¥ inch
4. Flexibility:
Even if packaged in something that is defined as a Flat, the envelope must bend naturally
(under its own weight).

b. LETTER SIZE

1. Rectangular
2. Height:
Minimum: 3 ¥ inches
Maximum: 6 1/8 inch
3. Length:
Minimum: 5 inches
Maximum: 11 ¥ inches
o Contract Category No, 915-M1
Page Al
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EXHIBIT C - Texas Smart Buy Contract #915-M1

Contract Category No. 915-M1
Presort (Barcode) Mail Services
Letters, Flats and Postcards

4, Thickness:
Minimum: .007 inch
Maximum: % inch

¢. POSTCARDS
1. Rectangular
2. Paper stock, unfolded, uncreased, uniform thickness
3. Intended for mailing without an envelope
4. Height:
Minimum: 3 4 mch
Maximum: 4 Y4 mches
5. Leéngth: .
Minimum: 5 inches
- Maximum: 6 mches
G .Thlckness R RAHES RS
. annum 0.007 mch
Mammum 0 016 mch

d. FOLDED SELF-MAILERS
‘1. Bi-Fold = Folded orice formmg two panels
2. Tri-Fold— Folded twice forming three panels
3. Helght
Minimum: 3 % mches
Maximum; 6 mches
4. Length '
Minimum: 5 inches
Maximum: 10 % mches
'5. Thickness:
Minimum: 0. 007 mch s
0.009 inch if hexght exceeds 4 % inch or length exceeds 6 inches
Maxunum Yainch _
6. Weight Maximum: 3 ounces.

'A22 PRESORT (BARCODE) SERVICES

a. Mail Types:
1. First Class
A class of mail that includes all matter wholly or partly in writing or typewriting, all
actual and personal correspondence, all bills and statements of account, and all matter
sealed or otherwise closed against inspection. Priority Mail is a subclass of First-Class
Mail. Any mail able matter may be sent as First Class Mail.
2. Marketing Mail (formerly Standard Mail) required to be mailed as other than First Class
b. Services to meet USPS requirements:
1. Transporting Mail to the post office
2. Contractor equipment carries the certification of Multi-line Optical Character Reader
Accuracy Support- System (MASS) and ensures the hardware and software’s ability to
perform accurate address matching and barcoding of the mail.
3. -Intelligent Mail Barcode (IMB)-

Contract Category No. 915-M1
Page A2
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EXHIBIT C - Texas Smart Buy Contract #915-M1

Contract Category No. 915-M1
Presort (Barcode) Mail Services
Letters, Flats and Postcards

a) Contractor shall apply and/or read customers pre applied Full Service Intelligent Mail
Barcode (IMB) per USPS rules and regulations

4. Marking, combining, co-mingling, presorting, packaging, traying, sleeving, banding,
sacking, labeling packages and postal containers

5. Generating USPS documentation

6. Maximizing destination entry discounts

7. Performing move updates for all classes of Customer’s metered and permit imprint
(printed indicia) mail, to achieve the finest depth of sortation and greatest postal discount
possible. -

8. Contractor must combine each Customer’s mail with mail from other customers in order

) to obtam the greatest postal discounts possible.

Types of Ma11 for Presort Services:
1" Customers may present various types of Mail to the Contractor including, but not limited
¢ to, the following; -
s 'a)- Automation compatlble mail including self-mailers, booklets, postcards, heavy letter
- miail; réply cards; and envelopes
"'b) le Sequenced Aomation compatible mail- assembled by Customer in zip code
~order -
¢)- Non Zip Sequenced automation compatible mail
d) Pre-barcoded (IMB) automation compatible mail
Mail pieces: that bear an address barcode either in the address block or optical
- character reader (OCR) read area or in the case of flat mail that is pre-barcoded in
_ accordance with the DMM.
‘e) Non Pre-barcoded Automation compatible mail

Intélligent Mail Baﬁrco‘de :
The Contractor must apply an IMB and/or IMPB then presort to the greatest extent possible to
all automation compatlbie Letters, Flats, Postcards, Parcels and other mail types.

NonéAu_tomatlon Mall:; =
The Contractor will presort all non-automation compatible Letters, Postcards, Parcels and Flats

to the greatest extent possible.

MAIL PICK UP

Contractor must pick up the Mail on a daily basis, Monday through Friday, 8:00 a.m. to 5:00
p.m., or as coordinated with Customers to meet their frequency and times.

This excludes Federal Holidays when the USPS is closed.

Contractor must provide Customers with adequate receptacles according to their needs for
preparing Mail for pick up. Examples include, but are not limited to:

1. Tubs
2. Trays
3. Postcons
4. Hampers

5. Pallets, etc.
Mail Pieces Per Customer/Location Minimum: 1,500 pieces per day
Contractor and Customers may mutually agree to lower limits.

Contract Category No, 915-M1
Page A3
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A.2.6
a.

EXHIBIT C - Texas Smart Buy Contract #915-M1

Contract Category No. 915-M1
Presort (Barcode) Mail Services
Letters, Flats and Postcards

Customers that fajl to generate the minimum volumes may deliver their mail to the Contractor or
through another Customer for pick up by Contractor.

Pickup Receipt:

The Contractor must sign a receipt indicating the pickup time, date, the number of pieces of mail,
number of trays and/or tubs of mail and type of mail consigned for each Customer.

If the Contractor picks up more than one Customer’s mail at one location, the Contractor must
generate and sign a separate transmittal receipt for each Customer.

The Contractor must report in writing any discrepancies greater than 5% between the signed
receipt and the actual processing totals to the Customer’s designated contact person on the next
business day.

All costs assoc;ated w1th the pickup and dispatch of mail is the responsibility of the Contractor.

MAIL PROCESSING

(Eontractor st process all Mail, regardless of the postage payment, the same day or next day as

reqmred by the Customer.
Machine rejected mail will be processed same day and/or on the next business day as time permits

and must be processed by next business day

Contractor must perforni a preliminary review of all Mail at the time of pick up to ensure that it

contains meter impressions that meet USPS standards.

Contractor must further cxamine mail at delivery to contractor’s facilities.
The Contractor must not accept mail with Stale Meter Dates (date on a postage meter postmark

that is other than the date the mail is deposited with a USPS facility} or meter imprints that are

1lieg1bIe

DELIVERY TO USPS (Same Day or Next Day)

USPS Dehvery L
1. Contractor must deposnt Mail on the same day as the postage meter date to meet all USPS
- meter deposn gmdelmes with the exception of machine rejected mail.
2."" Contractor must present all Mail to USPS no later than the current deadline in the USPS
- operation plans; as set forth by the USPS Bulk Mail Entry Unit,
Delivery Service Requested by Customer:
1. Contractor must follow each Customer’s designated same-day and next-day service
reéquirements..
2. Same Day: The Contractor must deliver all mail to USPS on the same business day that
the Contractor picks up the Mail from a Customer.
3. Next Day:

a) Contractor must deliver all Mail to USPS on the following business day.

b} The Contractor must deliver all Mail to USPS on the following business day picked
up on a Friday or the day before a USPS holiday if the Customer requires next day
service.

4. The Contractor and Customer may mutually agree to a different arrangement for a
particular mailing.

CHANGE OF ADDRESS PROCESSING
A USPS-licensed multiline optical character reader system that updates addresses by identifying
names and addresses for which current change-of-address orders are on file.

Contract Category No, 915-Mi
Page Ad
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EXHIBIT C - Texas Smart Buy Contract #815-M1

Contract Category No. 915-M1
Presort (Barcode) Mail Services
Letters, Flats and Postcards

Contractor must use the National Change of Address (NCOA) secure database to process and
update their mailing lists prior to sending out mailings for a fee. :

Respondent must detail in their Proposals their ability to provide FASTforward or similar service
or mail forwarding information that meet USPS specifications in accordange with the Domestic
Mail Manual for use, upon request, by Customers.

Respondent must factor in all costs for FASTforward into their fees for services.
SHORT PAID MAIL

Short Paid Mail Maﬂ that does not have enough postage paid for its weight and/or service
Contracter must fot. tender Shiort Paid Mail to the USPS

‘Confractor must mmedlateiy contact the Customer upon its identification of Short Paid Mail.

Customer must communicate one of the following actions to the Contractor:

1. Customer may, request the Short Paid Mail be returned at the next maif pick up;

2. Customer may plck up thée Short Paid Mail; or-

3. Customer may request the Contraetor to Re-meter the mail, as appropriate, and invoice for
the addltlpnal postage :

N ON-ELIGIBLE MAIL '

: Ma:i that cannot be accepted by USPS or does not meet USPS automation standards.

The Contraetor must immediately notify the Customer by telephone or e-mail if fifty (50) pieces
or more of Non-cligible Mail are included in a single pick up.

Contractor must return all Non—ehglble Mail to the original pick up location for each Customer
durmg the next day s first pick up.

Customers may. ptck up Non—ehglble Mail at the Contractor’s location immediately upon receipt
of such notification. -~

Customer may authorize the Contractor to process the mail at their direction.

9 SECURITY REQUIREMENTS

Conttactors must guarantee the security of all mail and the transport afl mail in an enclosed and

secured vehicle.

The Contractor must insure against damage, loss or theft of mail while Contractor is providing

services pursuant to the Contract.

The Contractor must maintain proper control of mail to prevent access by unauthorized

individuals.

The Contractor must maintain a secure facility.

The minimum security requirements for Contractor facilities include:

1. Physical security and access control systems (including remote alarm);

2. An automatic fire detection system; and

3. Emergency opening and alarm activation capabilities in compliance with all applicable
government fire and safety codes.

Contractor must report any damage, loss or theft of Customer Mail to the designated contact

person for each Customer promptly, but not more than 3 business days following Contractor’s

discovery of such damage, loss or theft.

Contract Category No. 915-M1
Page A5
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EXHIBIT C - Texas Smart Buy Contract #915-M1

Contract Category No. 915-M1
Presort (Barcode) Mail Services
Letters, Flats and Postcards

A.2.10 REPORTING REQUIREMENTS

a. Reporting for Customers
Contractor shall make Mail processing reports available to the Customer(s) within five (5)
business days of written request. ‘“

b. Reporting for State Mail Office
Coiitractor shall send a Monthly piece count with postage totals to the State Mail Office operated
by CPA’s Statewide Procurement Division. The State Mail Office will bill back postage and
piece count totals based on software from metering the mail. Contractor shall bill back State Mail
Office based on total mail ‘processed by the contractor. Other billing or reporting requirements
can be made with the State Mail Office based on a mutually agreed upon arrangement.

A.2.11 CONTINGENCY SERVICES

Durmg thc telm of the Contract Customer(s) may temporarily lose the ability to meter or permit imprint
theit mail. - Contractor should include i its proposal a Contingency Services Plan that explains how the
Contractor W1lI prowde contmgency metermg services for Customers following the procedure outlined
below:

a. At the request of the Customer, the Contractor will pick up mail.
b. The Customer will prov1de .
1. The total number of trays arid/or tubis with the following:
- ay Domestic Mail: Count for each type of mail: Letters, Flats, Postcards or Certified Mail
b)  Intetnational Mail: Count for each type of mail: Letters, Flats, Postcards or Certified
- Mail T
2. The metering and perm1t 1tﬂprmt services required for each type
3. Dehvery Reqmrements to USPS: -
Same business day or
. Next business day -
The Contractor shall meter or permﬂ: anrmt the mail per the guidance provided by the Customer
The Conitractor will take the mail to USPS. for processing
e. Invoice will include the following for Contmgency Services:
1. The invoice may include, as an attachment, a detailed report to identify each type of mail, the
counts for each type and the apphcabie postage.
2. Postage Costs (actual)
3. Meter or Permit Imprint Fee per piece
f. No additional service fees may be assessed to the Cusiomer.

pop

Contract Category No. 915-M1
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EXHIBIT C - Texas Smart Buy Contract #215-M1

Barbara A, Ludwig-Jeppesen

From;
Sent:
To:
Ce:

Subject:

Philip B, Ostrand
Thursday, August 31, 2017 11:59 AM
Dee.Dorsey@cpa.texas.gov

Siisan C, Smith; Russ Hutchison; Eric Shields; Barbara A. Ludwig-Jeppesen; Gregory C.

Kneifl

Pitney Bowes Presort Services Response to TPASS 304T-18-915M1 Pre-Sort Mail

Services

Dee, please see our responses below.

1

Page 14 of 17

Sectjon | Section Title. TPASS Response PBPS Response
A5.3 . | DiscountedRate |
o Increase Request | *Changes to t!ae USPS discounted Acceptable
S ' postage rates will be considered-in
“aceor danee w:th the USPS changes
-with support docuinentation. The
“Contractor Service Fees must meet the
g [ requirements of Section A 4.1 Pricing
' Structore - Fitin Price (Contractoa
Service Fee)Fee shall remain fitm for
“the initial-term and alt renewal periods
“of the Contract. Fee shalt include
- special handhng, hansport and delivery
S - -ofmall N
A6 lnsurance R
' I-Will Remaiﬁ' as Written | PBPS will provide Certificates of Insurance
S or other proof of the renewal at least ten
: calendar days prior to any expiration but
we can't provide actual copies of the
Renewal Polices.
B.A4 | Subcontracting L e Ll
Approval '] CPA agrees to revise to: "a redacted PBPS will provide redacted coples of
- copy of the proposed or existing subcontracting agreements with CPA’s
- contract”, CPA imust be able to enswre | | revision, PBPS asks that with contracting
- that the Contraict contains the proper for transportation of mail that PBPS can
State Terms aind Conditions. notify the State in an emergency situation
and get approval for transportation of
mali on a faster informal basis, with the
formal process as follow up.
874 Records Retention PBPS Accepts,
Not Acceptable. This is a statutory
requirement and not negotiable,
B.7.29 | Felony Criminal o
Convictions We can narrow to only apply to PB We appreciate the offer to narrow the
employees assigned to work on our requirement. The real concern for us Is




contract, but in particular because this
contract involves the handling of maii, we
need some assurance that we don't have a
person convicted of mail fraud working
on o contract.

EXHIBIT C - Texas Smart Buy Contract #915-M1

reporting specific information about
Individuals to the State. As previously
noted, PBPS employees convicted of mall
fraud will be terminated from our
employment, PBPS will work with the
State to report any instances of this
arising, subject to legal limitatlons about
detalls of any sald occurrence specific to
Information about Individuals,

Phit Ostranid
Execufive Sales Rep
PB Presort Services
T 512,680.1501
phitostrand@ipb.com
pitiieybowes.com
Pithioy Bowes
4401 Freidrich Ln-
Austin TX 78744

" “Page 15 of 17
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EXHIBIT D

City of Austin, Texas
NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION

City of Austin, Texas
Equal Employment/Fair Housing Office

To: City of Austin, Texas,

I hereby certify that our firm complies with the Code of the City of Austin, Sectlon 5-4-2 as reiterated below,
and agrees:

(t) Not to engage in any discriminatory employment practice defined in this chapter.

(2) Totake affirmative action to ensure that applicants are employed, and that employees are treated
during employment, without discrimination being practiced against them as defined in this chapter,
including affirmative action relative to' employment, promotion, demotion or transfer, recruitment
or recruitment advertrsmg, layoff or termination, rate of pay or other forms of compensatlon and
selectron for trammg or any other terms, condrtlons or privileges of employment.

(3) »To post ln consplcuous piaces avallabfe to empioyees and applicants for employment notlces to
- be provided by the Equa! Emp!oymentli‘-'a;r Housing Office setting forth the prov;saons of this
_ chapter '

(4) To state in all sohcrtataons or advertrsements for employees piaced by of on behalf of the

Contractor that all quatrﬁed apptrcants will receive consideration for employment without regard

: to race creed coEor reilglon national orlgm sexual orientation, gender identity, disability, sex or
age_'... . .

(5) - To obt‘airj a'Wr_itt‘en_-'st_atem'e_n_t fr'o'rr} any Iab"or union or labor organization furnishing labor or service

" to Contractors in which said union or organization has agreed not to engage in any discriminatory

: employment practrces ‘as defined. in this chapter and to take affirmative action to implement
pollmes and’ prowsrons of this chapter

(6): . To cooperate fully with C;ty and the Equal Employment/Fair Housing Office in connection with
i any investigation or concriratlon effort of the Equal Employment/Fair Housing Office to ensure that
‘the: purpose of the prov;smns agalnst dlscnmlnatory employment practices are being carried out.

8] To. requlre of all subcontractors havmg 15 ormore employees who hold any subcontract providing

- for the expenditure of $2,000 or more in connection with any contract with the City subject to the

terms’ of this- chapter that they do not engage in any discriminatory employment practice as
defmed in this chapter :

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's
Minimum Standard Non-Discrimination and Non-Retaliation Policy set forth below.

City of Austin
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel actlvrtles in
accordance with established federal, state and local EEO laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers
all aspects of employment, including ' hiring, placement, upgrading, transfer, demotion, recruitment,
recruitment adverhsmg, selection - for - training - and apprenﬂceshup, rates of pay or other forms of
compensation, and layoff or termlnatton :

Section 0800, Non-Discrimination and Non- Retall_atron _C_ert'iﬁcation 1 Revised 12/27/2016



EXHIBIT D

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or
applicant for employment who has inguired about, discussed or disclosed their compensation.

Further, employees who experience discrimination, sexual harassment, or another form of harassment
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their compliant,

“employees are advised to contact another member of management or their human resources representative.
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware
of any such discrimination or harassment should immediately report it to exécutive management or the
human resources office to ensure that such conduct does not continue.

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-
discrimination and non-retaliation employment policy, the Contractor has expressly adopted the provisions
of the City's Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth
above, as the Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions
are-intended to .not only suppiement the Contractor’s policy, but will also supersede the Contractor's policy
to the extent of any confllct

‘UPON CONTRACT AWARD; THE" CONTRACTOR 'SHALL PROVIDE THE CITY A COPY OF THE

CONTRACTOR'S = NON-DISCRIMINATION 'AND NON-RETALIATION POLICIES ON. COMPANY
LETTERHEAD; WHICH CONFORMS IN FORM; SCOPE; AND CONTENT TO THE CITY’S MINIMUM NON-
DISCRIMINATION AND NON:RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-
DISCRIMINATION : AND: NON—RETAL!ATION POLICY, WHICH HAS BEEN ADOPTED BY THE
CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE CONTRACTOR'S NON-
DISCRIMINATION AND NON—RETAL]ATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE
SUBMITTAL '

Sanctzons

Our firm understands that non~compl|ance wath Chapter 5-4 and the City’'s Non-Retaliation Policy may resuit
in sanctlons lncrudmg termination of the contract and suspension or debarment from participation in future
City contracts untli deemed comphant with the requsrements of Chapter 5-4 and the Non-Retaliation Policy.

Term.

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the
Contractor's' separate conforming pollcy which the Contractor has executed and filed with the City, will
remain in force and effect.for one year from the date of filling. The Contractor further agrees that, in
consideration of the receipt of coritinued Contract payment, the Contractor's Non-Discrimination and Non-
Retaliation Policy will automatically renew from year-to-year for the term of the underlying Contract.

Dated this zZo™ day of Smwm Z0(¥

CONTRACTOR Planey Brwes Tresort Senides, Tne.
Authorized '

Signature \j\

Title CIVeT oPEI WL OB ST
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